
	y Review of medical history and current complaints
	y Observation and Analysis of Performance 

	� Live or recorded
	� Evaluation of posture, technique and movement 

patterns
	� Assessment of computer workstation 

(if applicable)

	y Physical Examination
	� Postural analysis
	� Assessment of motion, flexibility, strength
	� Neurological assessment

MUSICIAN REHABILITATION  
PROGRAM:
PATIENT CENTERED, EVIDENCE-BASED APPROACH

	y General healthy musician principles
	y Practice/performance strategies 

	y Creation/modification of gym programs

	y Goal setting
	y Short term – pain reduction, increased playing 

tolerance
	y Long term – improved endurance, prevention and 

optimal performance
	y Manual Therapy

	� Soft tissue and joint mobilization
	� ASTYM, Dry Needling, Cupping techniques

	y Therapeutic Exercises
	� Stretching/flexibility
	� Strengthening

	y Posture and Technique retraining – instrument specific
	y Ergonomic Modifications at computer/phone
	y Pain Management including Pain Neuroscience 

Education (PNE)

	y Assist musicians with obtaining formal Physical Therapy including navigating insurance or obtaining grant 
through local resources to help secure funding/coverage

	y Collaboration between hand therapist and manual physical therapist to address the entire body
	y Referrals to a vast network of medical providers and specialists that regularly treat this unique population

STAR PHYSICAL THERAPY — EAST NASHVILLE
3610 Gallatin Road, Nashville, TN 37216
Phone: 615-227-3431  Fax: 615-227-3433
www.STARpt.com

SCAN FOR  
PROGRAM INFO

COMPREHENSIVE HISTORY AND INTERVIEW

INDIVIDUALIZED TREATMENT PLANNING

EDUCATION AND PREVENTION



About Noelle
Noelle has enjoyed treating musicians with hand and upper extremity problems over the years, 
and when she relocated to Music City, she realized there was a great need to address this unique 
population. Her love for music started at a young age - singing, playing piano, and various other 
instruments. Ultimately, she decided to blend her love for music and upper extremity rehabilitation 
by helping to create a comprehensive program specific to meet the needs of those working in the 
music industry. Components of this one-of-a-kind rehabilitation program include: comprehensive 
assessment, education on modifications of activities/ergonomics, manual therapy, instrument specific 
exercises, postural correction, strength/conditioning as well as pain management techniques. In 
addition to working with musicians to overcome an injury, this program has also been highly effective 
in educating musicians about injury prevention. Noelle is excited to collaborate with Sandy Murphy 

PT on this unique program at STAR Physical Therapy in East Nashville, and looks forward to making a positive impact on this amazing 
community. Noelle is a member of PAMA (Performing Arts Medicine Association).

Noelle is a graduate of Quinnipiac University with a Bachelor of Science in Physical Therapy and later earned her Master of Science Degree 
from the University of Connecticut with a focus on Allied Health Education. Noelle has been practicing in Hand Therapy for over 30 years 
and is a Certified Hand Therapist (CHT) - an expert in the treatment of hand and upper extremity conditions. Additionally, she has received 
training in the following specialized interventions: custom orthotic/splint fabrication, performing arts medicine, PNE (Pain Neuroscience 
Education), ergonomics, IASTYM (Instrument Aided Soft Tissue Manipulation), Kinesiology Taping, manual therapy techniques, and Dry 
Needling.  She is coauthor of the textbook: Orthotic Intervention for the Hand and Upper Extremity: Splinting Principles and Process.  She 
lives with her husband Gary and enjoys the lively Nashville music scene, working out, walking, cooking, reading and spending time with 
friends and family. 

About Sandy
Sandy Hardwick earned her physical therapy Master’s degree from the University of Kentucky in 
1999 and her Doctorate in Physical Therapy from AT Still University in 2009. She joined the STAR 
team in 2010 as the director of the South Nashville clinic and now oversees the East Nashville 
Clinic.  She lives, works and plays in East Nashville with her husband Ben, and 3 dogs - Bigsley, 
Beans and Frankie.

Sandy was involved in music starting at an early age. She grew up listening to her great-
grandfather play banjo. In elementary school through high school, she was involved in her school 
band. This showed exactly how much training and practice it takes to not only participate but 
be successful. Once she moved to Nashville, TN aka Music City, she started to work with more 
and more in the music industry. She quickly became aware of the significant time, attention to 

detail, posture, and travel required to be successful in this field. She also started to realize the void in terms of care for performing 
artists. She started to develop the Performing Arts Program with Noelle Austin at STAR to help fill the void in physical therapy for 
performing arts athletes.  

She can offer free injury screens at the East Nashville location. As well, she can accept patients without a physician’s referral or 
insurance. There are varied payment plans that can accommodate anyone’s financial needs.

MEET OUR PT’S

Sandy Hardwick, DPT, Cert MDT, ASTYM, COMT, Clinic Director

Noelle M. Austin, MS, PT, CHT, Certified Hand Therapist

www.STARpt.com


